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Comptainant 72., AshaPuri Residency Next to

dent
Date of hearing

QUORUM NAME

Cha Smt MaFY Smh;Ahmedabad
ndent Member MrAGShaikh,Nadiad

Technical Member Smt S H Ptrekh, (RA&C) MGVCL Vadodara

The comptaint dated NIL recci on 15.04.7019 regarding high amount (8.1 ,35,798/-l

of firm quotation for getting singte phase vij connection in respect of Smt Pinkiben

H Rathwa , 72, Ashapuri ilesidLncy and Smt Santaben P Rathod 75, Ashapuri

Residency both at vittage undera, Dist: vadodara.

1.0 on 26.04.2019 at corporate office, vadodara, the case of the Complainant

Grievance was heard before Consumer Grievance Redressal Forum wherein Smt

pinkiben H Ratnva apfeared hersetf whereas Shri Yadav, Deputy Engineer Koyti

s/dn appeared as a respondent on behatf of MGVCL before the Forum. Both the

parties were heard.

7.0 The brief history of the case is as under:

' 2.1 The comptainant Smt Pinkiben H Rathwa,72, Ashapuri Residency and Smt

Santaben p Rathod 75, Ashapuri Residency both at vittage Undera, Dist:

VaOoOara, had apptied for singte phase residentiat vij connection of 2 KW

each on dated 
'dl 

.17.1g & aqJzfi respectivel,y at above mentioned

address at KoYti s/dn

Z.Z After due survey, firm quotations of Rs.1 ,35,798/- to each applicant

were issued on 12'12'2018'

2.3 Due to huge amount of firm quotation, comptainant had approached to

CGRF for natural' justice'

The comptainant contended that Ashapuri Residency is etectrified society since

year z014and the connection that they have asked is of onLy 2 KW that too for

residential prrpot". The estimate amount is very high i.e. Rs.1 ,35,7981'

l.ooking to the purpose and load requirement. AppLicant has requested to Forum

to resotve their grievance as for 2 KW residential toad such huge estimate is

3.0

injustice and harassment to them'



/

4.0 The resPondent contended that :

4.1 The Ashapuri Residency of viil,age undera is situated outside gamtal area

in NA land bearing LS Nio.654^655 of vittage Undera'

4.7 At present the society is futty etectrified

4.3 There are 57 nos'of singte phase connection and 11 nos of 3 phase

connections exists (al't residentiat)'

4.4TheAshapuriResidencyisfedpowerjupptyfromllKVUnderaJGY
feeder, 100 KvA Ashapuri transformer. ftrbugh the total contracted load

on the said transformer is 186 KW, maxi*um demand (MD) is found 24

KW on DTR meter' :

5.0 The Forum Members present at the hearing considered contention of both the

parties and perused the records and observed that

5.1 As per the section 42 (i) of the Etectricity Act 2003, "it is duty of the

distribution licenses to devetop and mzrintain an efficient, coordinated

and economical distribution system in his area of suppty electricity in

accordance with the provisions contained in this Act"'

5.7 As per the directives of GERC, Gandhinagar, "ticensee shoutd insist for

apptication of etectricity connection for the number of premises that

devetoper has pr,anned fbr. white, seeking for individual apptication for

er.ectricity connection, licensee 
. 
shoutd estimate the demand of each

connection based on ,or" thumb rute that can be arrived at based on

the actual load in a simitar kind of existing area in its jurisdiction. Based

on such estimated i;;J and develop"tt ptan to create number of

premises, licensee should obtain individuat appl.ication fgt etectricity

connection and l-".ou"ry shoutd be made according to the commission's

order dated 30.17.7010 i.e. as per fixed cost basis"'

5.3 The Ashapuri Residency of viu.age Undera is situated outside gamtal area

in NA tand. lt is eLectiified since 2014 foLl.owing prevaiting norms of the

company. Approximatety 70 residential connections are atready existing

on the 100 KVA A,l^tuputi transformer which is being fed from 11 KV

undera JGy feeder. Reviewing the technical feasibitity of releasing 7

more residential connections as demanded by the comptainant, each of

2 Kw l.oad can easity be accommodated from existing 100 KVA Ashapuri

transformer as the maximum demand recorded on the transformer DTR

meter is found to be 24 KW as reported by the Deputy Engineer-

and looking to the merits of case, it is decided to

to both the connections considering fixed cost5.4 Having this background
give revised estimates
charges.



ORDER

6.0 The Forum has come to the congtusion that respondent Deputy Engineer, Koyti
s/dn of MGVCL is directed to issue the revised estimate as per fixed cost
charges for giving singte phase tighting connection of 2 KW each in respect of
comptainant Smt Pinkiben H Rathwa, 72, Ashapuri Residency and Smt Santaben
P Rathod75, Ashapuri Residency at vittage Undera, Dist: Vadodara.

lndependent Member

$l,,4t+
(Sm( ttala Y Shah)

Chairperson

PS : lf the comploinant is not satisfied with the order of thfs Forum, the
complainant may opprooch Ombudsman. The Office address of the Ombudsman fs
: The Staff Of ficer, Of f ice of the Electricity Ombudsman, Guiarot Electricity
Regulotory Commission, Barrack No. 3, Polytechnic Compound, Ambowadi ,

Ahmedabod 380 015 in accordance with Clause No.2.63 Chopter-2 of GERC

Notification No.2 of 2011 .

Procedure to make representations before Ombudsman***
1. Representation should be in writing duty signed by the comptainant with his

name and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original complaint made before Forum shoutd

be attached. Enctosed documents shoutd be certified copies of the original
documents.

4. The representation before Ombudsman shoutd be submitted within 30 days

from the date of order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman.Copy

of representation shoutd be submitted to atl respondents.
6. lf the comptainant is required to pay any amount according to the order of

Forum, one-third of such amount shoutd be deposited by. comptainant and
proofs shoutd be attached atong with the representation.

7. The matter shoutd not be pending before the competent Forum or any other
court, tribunat, arbitrator or any other authority.

8. Att representations shoutd be with a sufficient cause, reasonable ditigence
causing the consumer prima facie loss and damages / inconvenience.

9. Repr::,"r,"aion may be submitted in Engtish or Gujarati language

'http://www.qercin.ore/docs/Cosumer%20Grievances/Procedure/Procedure.pdf

--- 

?

(Smf S H Parekh)
Technical lAember

(A G Shaikh)


